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This report covers the
findings from the 2024 wave
of the IACP members’ study.
The last wave was conducted
in 2021 when Ireland was
emerging from the COVID-19
pandemic. Where possible
results have been compared

to previous waves conducted.

The survey includes more
general elements, seeking
feedback on areas such as
Accreditation, CPD,
Supervision,
Communications, Research,
Resources, Organisational

IACP members study background:

Profile, Perceptions of
Counselling/Psychotherapy
and the future.

Consistent with previous
years the study was
undertaken online with Ipsos
B&A sending out survey links
to members to complete.

A robust sample of n=953
members participated in the
survey, a strong response
rate of 16%.
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Sample Profile: Membership remains heavily female with Dublin &
Leinster over-represented

Base: All members - 953

)ﬁ\lﬁ\ GENDER m AGE ’;k' REGION

2018 2021 2024 2018 2021 2024 2018 2021 2024
% % % % % %

% % %
26-35 - B B
Male
Dublin

55 48 49 50

Rest of Leinster 28 31 29
78 78 77

Female

%+ 46 46 45 munster 24 21 22

12 12 14

Prefer not to say 1 Conn/Ulster

77% of members are female with 45% over the age of 56 years old. Dublin remains is marginally over-subscribed relative to population (29%), although

members self-categorised in this regard. Munster and Connaught/Ulster may have fewer therapists. Demographic profile of members s in line with
previous waves.
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Sample Profile: just over half are Accredited Members

Base: All members - 953

Analysis of sample

IACP MEMBERSHIP CATEGORY

2018 2021 2024
% % %

Accredited Member

Accredited Supervisor = 18 18 19

Student Member

Pre-Accredited Member

Affiliate Member —— ==

i
i

Inactive Accredited Member
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The proportion of
Accredited
Members and
Accredited
Supervisors
remains in line
with 2021 with an
increase in Student
Members to 18%
(+8%pts)and a
decrease in Pre-
Accredited
members to 10% (-




Employment: 59% are individual practitioner in private practice

Base: All members - 953

Individual Practitioner in Private Practice
Volunteer with Voluntary Agency/Charity
Employed by a Voluntary Agency/Charity
Student

Individual Practitioner in Group Practice
Employed by Statutory body i.e. HSE
Employed by a school/college

Other

%
I S
I 18

I 17

K

W7

W7

W7

W7

Individual Practitioner in Private Practice
Employed by a Voluntary Agency/Charity
Volunteer with Voluntary Agency/Charity
Individual Practitioner in Group Practice
Employed by an EAP provider

Student

Employed by Statutory body i.e. HSE
Employed by a third level institution
Employed by a school

Retired

Other

Not applicable

%
I 64
I 15

- 13

m g

m g

m g

3

4

13

11

13

0

0.10 Which of the following best describes your usual work situation as a Counsellor/Psychotherapist?
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Individual Practitioner in Private Practice I 62

Employed by a Voluntary Agency/Charity IR 17
Volunteer with Voluntary Agency/Charity Il 13
Employed by an EAP provider 1 10
Student 1HH 10
Individual Practitioner in Group Practice 1l 9
Employed by Statutory bodyi.e.HSE 1 7
Employed by aschool W 4
Employed by a third level institution B 3
Retired 0
Other B 3
Not applicable | 1

2024

%

Individual Practitioner in Private Practice N 59

Student I 15
Employed by a Voluntary Agency/Charity Il 13
Individual Practitioner in Group Practice 1l 9
Employed by an EAP provider 1l 8
Volunteer with Voluntary Agency/Charity Il 8
Employed by Statutory bodyi.e. HSE M 6
Employed by aschool W 4
Employed by a third level institution B 3
Retired 11
Other W 4
Not applicable 0




IACP Membership length

Base: All members - 953

2018 2021 2024
%
Lessthan 2 years 14 +8%pts
vs 2018
2-5years -4%pts
vs 2018
6-10 years
-4%pts
11-20 years vs 2018

Over 20 years

The increase in Student Members is reflected in the increasein

membership of less than 2 years. 28% of members have been members for
2-5 years with just over a third having been members for at least 11 years.

0.6 How long have you been a member of IACP?
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Educational Qualification

Base: All members: 953

Total Age IACP Membership Category
Accredited Accredited Student Pre- Student Others
2021 2024 18-25 26-35 36-55 56+ Member Supervisor Member Accredite /Pre-
d Member Accredited
% % % % % % % % % % % %
4 7 7
Level 7(Diploma; Primary Degree) 17 10 14 10 12 n 10 10
50 43 23
41
38 34 41 40 | g9 | 43 @ °°
Level 8(Primary Degree) 40
Level 9(Master’s; Postgrad diplomas) 50
4L 2 é
Level 10 (PhD) 3 9
Other 2 3 4 3 3 1 3 1 1

46% of members have a level 9 qualification with 38% having a level 8 qualification. Pre-Accredited members are more likely to be level 8 qualified while

Accredited Supervisors are more likely to have a level 9 qualification (58%).
0.4 Please state your highest Level of Educational Qualificatiorfcaution low base *caution small base M
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Highest level of qualification in Counselling/Psychotherapy training

Base: All members: 953

Total Age IACP Membership Category
Accredited Accredited  Student Pre- Student /Pre- NET Others
2024 18-25 26-35 36-55 56+ Member  Supervisor Member Accredited Accredited
Member
% A A A % % % % % % %
Level 7(Diploma; Primary Degree) 14 7 n 19 16 18 9 8 9 16
50 33
41
42 26 43

L [8(H Bachelor D 40
evel 8 (Honours Bachelor Degree) 38 L4 59 39

Level 9(Master’s; Postgrad diplomas)

Level 10 (PhD)
Other

Not applicable - still training

Just under four in five members have at least a Level 8 qualification in counselling/psychotherapy. Just over half of Accredited Supervisors have a Level

9 qualification with almost a third of Pre-Accredited Members having a Level 9 qualification.

0.4b And please state your highest Level of Qualification in Counselling/Psychotherapy training? *caution small base M
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Highest level of qualification in supervision training

Base: All accredited supervisors - 180

Total Age Region
2024 36-55 56+ Dublin R.Leinster Munster Conn/Ulster
(180) (40%) (138) (62) (63) (31%) (20%)
%
No formal training 0
Certificate 20

Diploma

Advanced Diploma(Level 8)

Professional/Postgraduate Diploma(Level 9)

Master's Degree(Level 9)
PhD(Level 10)
Other

53% of Accredited Supervisors state a diploma is their highest level of qualification in supervisor training, another quarter having an evinced or

professional diploma and one in twelve a Masters degree.

Q.4c Please state your highest Level of Qualification in Supervision training *caution small base M
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27% of Members are also members of other organisations

Base: All members - 953

%
2071 IAHIP g 8
m2024 | BACP gg’s
cP m 3
Any ACI lg
PSI s
IACC 61 All others less than 1%
NAPCP ] FTA
IGC 4 | APPI
! 11 IAPTP
IACP | ¥ NMBI
SAl
BPS d IACAT
Any - 36% 2018 EMDR ' § ol
26% 2021 EAP 6 Teaching Council of Ireland
APCP 8
Other 04

Membership to other organisations is in line with 2021(+1%pt). 6% are also members of IAHIP and 5% are also

members of BACP.

0.7 Please specify which other organisations you are a member of.
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Guiding theoretical model used by members

Base: All members - 953

Membership Type
Accredited Accredited Pre-Accredited
Total Member Supervisor  Student Member Member Others
953 493 180 172 96 685
% %

Psychodynamic
Cognitive Behavioural
Therapy (CBT)

Person-Centred

Humanistic/Integrative

Other

The majority of members indicate using a mainly Humanistic/Integrative model (56%), with Accredited Supervisors somewhat less likely to favour a
Person-Centered approach and Pre-Accredited Members less likely to use a Psychodynamic model.

0.8 Which theoretical model primarily guides your work as a Counsellor/Psychotherapist?
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10% of members don't identify as Irish

Base: All members - 952

Ethnic/Cultural
Background

Other white

Other

Irish
2021: 91%

In reality, few have the ability to work in a separate language (8%, in line

with 2021).

0.9 What is your ethnic or cultural background?
0.10 Can you offer counselling/psychotherapy in a language other than English, if required?
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Prefer not to say

v

Able to offer counselling/
psychotherapy in another
language
%
German

French
Irish
Polish

Portuguese
[talian

N
O ™ © w© N

Irish Traveller

African

Any other Black background
Other Asian

Other mixed background
Other

*

*
*
*
*

*

Russian
Other
Spanish
No 92 Romanian
Lithuanian

*= Lessthan 0.5%

Dutch
Others

O N N D D00 N N o

8% of members can offer counselling/psychotherapy in a language
other than English, just 3% among of Accredited Supervisors but 11%
among Student members.




Communities members identify with

7% of members dase: Allmembers - 952
identify as part of

the LGBTOI+

community with 7%

LGBTQI + community - 7

identifying as part Neurodiverse community - 7
Of the A language group other than English . 5
NeurOdiverse A minority religious community within Ireland l 3
Community. Disabled community I 2
Just over sevenin other | 2
ten members don't Prefer not to say 6
identify with any of ,

Don't know 2
these

None of the above n

communities.

0 50b And do you identify as a member of any of the following communities?
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Client mix served

Base: All members - 953

%
I 04
AdUIS  p— G5
e 93
I 32
Couples = 2251/
e 21
Bl 3
Families l% \
Mmoo
2018 -710
2020 Groups =78
= 2021 _
= 2024 Children .;
MBS
_2935
Adolescents 33
28

0.20 On average, please estimate the percentage of your client load that is usually made up by each of the below client groups -
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Average %
of client mix

86%

16%

13%

19%

22%

28%

18

Most members are
mainly focussed on
adults (93%) with just
8% focused on
children.

Slight decline over
time in the number of
members dealing with
couples (#3), whereas
those dealing with

families have been
increasing since 2020.
Fewer members state
they deal with
adolescents (still #2) vs
2021 with the
proportion now in line
with 2020 levels.




HOW COUNSELLORS/
PSYCHOTHERAPISTS ~=ilg ®
ARE WORKING

.....
........

........
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Nature of work as a counsellor/psychotherapist

Base: All members - 953

Total Gender Age Membership Type
Accre- Pre-
Accre-  dited Accre-
dited Supervis Student dited
2020 2021 2024 Male  Female 26-35  36-55 66+ Member or Member Member Others
1258 1316 953 2N 737 46* 474 429 493 180 172 96 685
Yo % %o Za % %o Yo %o 2 A % % %o
= E
Working full-time
24
74
Working part-time  gg 45 @ 49 34
52 60
34
55 52
46
Student working on ﬁ
placement 9
4 4 4 4 4 4 3 1+ g o =

Not working

Just over one in three members are working full-time with 45% working part-time. Along with the shift in sample, students working on placement has

increased to 16% (+7%pts). Men, Accredited members and Accredited Supervisors are more likely to be working full-time while just under three in four
Pre-accredited members working part-time.

0.11How would you describe your current work as a Counsellor/Psychotherapist *caution low base
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Statistically higher

Slight decrease in working hours since 2021 Statistcally loner
Base: All actively working - 918 | e L e P

2.020 Supervi |Student
e Il HOURS PROVIDED/WEEK
pamz/emlc & 203 710 44* 456 415 486 180 157 89 672
o % % % % % % % % % %
41 22 Less than 5 hours per week _ 23 20 24 48 30 13 10 3 81 33 9
26 23 6-10 hours per week || GGG 25 21 27 23 20 32 28 23 1 46 27
14 18 11-15 hours per week - 20 23 19 1 17 24 26 26 1 10 26
9 19 16-20 hours per week - 19 24 17 14 19 19 23 29 1 6 24
3 9 21-25 hours per week - 7 6 7 - 7 7 8 m - 2 9
2 5 26-30 hours per week I 3 12% working S 2 2 3 2 3 4 1 - 3
— 2l+hoursa
1 3 31-35 hours per week I 1 week 1 1 - 1 2 1 3 1 1 1
1 1 36+ hours perweek 0 0 0 - 0 0 0 1 - 1 0

12% members do over 21 hours of counselling or psychotherapy a week, a decrease from 18% in 2021. 46% of members do between 6-15 hours a week.

Younger and Student members are more likely to do less than 5 hours per week with Accredited members and Accredited Supervisors less likely.

012. Approximately how many hours of counselling or psychotherapy do you currently provide per week? *caution low base
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How they identify

Base: All actively working - 918 Threein five
members would
identify

Other Counsellor themselves at
8% both a counsellor
&
Lower. psychotherapist
Psychotherapist —» Munstar: 21, With 28%
Conn/Uls: 19% IdentlfYINQ as

exclusively a
psychotherapist,
lower among
those in Munster
and Connaught/
Ulster.

Both counsellor
&
psychotherapist

OMa. And how would you identify yourself in your work?
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Statistically higher

Most clients originate by word-of-mouth referrals

Statistically lower

q . Pre-
Accredited Accred!ted Student Accredited  Others
Member Supervisor Member M
ember
% 486 180 157 89 672
(]
% % % % %
m 2018 1

Word of mouth referral Belz 69 87 11 51 74

2021 . /; G 41 43 8 20 41

GP referral sg
2024 _‘l 44

Referral from other organisation 205 § 34 26 17 35 3

. . . ; _ i, - i,

Find a therapist tool on IACP website 2?:'? 29
Other directories/online directories/platforms 6 W’ S 34 1 ] 1
. . . . 28 20 6 24 26
Social media advertising 0 89
— 10 6 3 9 9
IACP Referral direct 7 9 19
Local advertising
0 5 2 8 8 4
Online advertising (Google ads) 5
— 7 8 6 3 7 7
Based in health centre/doctor's surgery g
8 7 3 9 7 6
IACP media advertising ) : 5 i . 1
[ JK{
Other i 27 21 18 55 28 20

Most sourced by word-of-mouth referral, GP referral or referral from other organisations. Slight decrease in referrals generated from other organisations

to 29% (-4 %pts). One in four state clients are sourced through the find a therapist tool on IACP website, in line with 2021 with continuing growth in other
online directories/platforms.

0.13a Which of the below are a source of clients for you?
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Formal marketing/promotional activities remain limited
Base: All actively working - 918

Promotional Activities

%
46

By word of mouth/through frieNnds R 43
Through other healthcare professionals I 20

|
Local GPs 19

Social media o —— 16
= 2021

Online advertising %2
= 2024
l 3

Local pharmacists
Local press
Radio § 1

Other NN 7/

None e 36 1

36% of members don't actively promote themselves, +4%pts vs 2021. Word of mouth, through other healthcare

professionals and local GPs are the most used channels for promotion.

0.13b Which of the below do you use as a means of promoting your own services?

© Ipsos B&A|IACP Member Survey | June 2024 | Version 1| Public| Internal/Client Use Only | Strictly Confidential 25



Most members charge a fee per session with the average fee €64.20

Base: All actively working - 918

Accredi Pre-
Accredi ted Accredi
ted Supervi Student ted Fee per session

2021 2024 Member sor Member Member (Base: those who charge per session)

1316 918 486 180 157 89 o

% % % % % % °

9

Lessthan 50 g )
28
From 501050 — 15
53
57
| - From 55 to 60 - p— 31
Fee per session 73 2021
29 u 2024
From 80T 65—
12 23
. 85 O MO I 40
No charge n L] 9
n Don't know/refused 0
Contribution/donation .
9 8 6 15 10 Averagefee 2024  €64.20 +12% increase vs 2021
Other g Average fee 2021 €57.30
14

Prefernottosay g 12 12 8 10 Average fee 2020 €55.34

Average fee 2018 €52.93

0.14 What do you usually charge your clients per session (i.e.: 50 mins-1hour)?

0.14b You mentioned you have been charging your clients a fee per session. On average, what have you been charging your clients per session (50 mins/1hour) M m
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Continued trend back to face-to-face counselling in 2024

Base: All actively working

2021 Study 2024 Study
Main current work Main current work
pattern pattern
(1,258 in 2021) (918in 2024)
Only F2F
Mix of face-to-
face and via
NET telephone/online
Mix of 42 — Only/mainly
F2F: 40%
both Mainly
F2F Only/mostly F2F
Only/mostly via
onl telephone/online
only remote Mostly remote

Y
NET Only/mainly remote: 19%

Just under three in five members are providing counselling/psychotherapy only/mostly face to face, an increase from 40% in 2021. Only/mostly doing
remote session drops -13%pts to 6% this year with 35% doing a mix of both face to face and remote sessions.

0.16a How do you mainly provide Counselling/Psychotherapy currently?
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Members are increasingly satisfied with how they provide

counselling/psychotherapy
Base: All actively working - 918

2020 2021 2024
%

—» Higher among:

Totally satisfied - 56+yearolds: 42%
- Accredited supervisors:

51%

Largely satisfied

51
53
53
Somewhat satisfied g9
Not really satisfied 14 14
Not at all satisfied 10
Not applicable - s A E— E—

ANY SATISFIED - 87%

87% of members are at least largely satisfied with how they are providing Counselling/Psychotherapy currently increasing +5%pts

vs 2021. Just over one in three state they are totally satisfied with dissatisfaction negligible

0.16b And how satisfied are you with how you are providing Counselling/Psychotherapy currently?
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Average percentage of client presenting with different conditions

Base: All members - 953

51
43 42
39 39 38
35
28 28 27
I I : : 23
= N Q & & & B > O & & L & N & &
(;\}Q) K,b@ QQ)Q\ o\\\ o§ y\o\o & .&\00 @Q\}b\ & s N {\\%o S g & g Q}a\ Q,?;‘\ +§, &Q, %\@ 6‘2’0&\ &5\\
v ) 2 &S X N o > N O N S S ) & & S &\
3 & & & Q & S R > 2 R & S N & S 3> <
& & & $ @ 2 & & @ © & X S Q> o & ) G &
. > X S N < N § S K
. Q;\\O Q¥ & R < NG S +\>,Z} ij(\ =) QP o @ 0\,2} < @ & 0\ & (\0} S § <</®\ \\}y\o &(\6
Q ’ > 9 S 3 & Q o S QO < )
< < S & < B » ? & < NG o o
2 Q QO X ) \‘b N S x§ X
& & < 3 ™ 3 N S & N < S O
\5.)%\) S %\‘.\Q} Q\ng A G}O’b (\%{b 0 4 0"&0 Q\Oﬁ \6\'\ \}QJ% 15-&\(\ \'Z;\'\ )
@ OOQ} & N N < & %«Q} o
O Qo
& & ¥ & g & &
@Q’ 2 \)Q,% N & o
Q
& & &
Q
Ng %
>
S
60Q]
&

On average members state just over half of their clients present with anxiety with just over two in five presenting with issues related to family. Lower

incidence of issues relating to cultural identity and gender identity.

0.18a On average what percentage of your clients present with each of the following?
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Over four in five
feel anxiety has
become more
prevalent as a
result of the
Covid-19
pandemic and its
impact with over
half stating
stress/panic
difficulties and
relationship
difficulties have
become more
prevalent.

0.18b And which, if any, of these have become more prevalent in your opinion as a result of the Covid-19 pandemic and its impact in the months and years following?

Anxiety and relationship difficulties are more prevalent as a
result of the COVID-19 pandemic

Base: Allmembers - 953

Anxiety
Stress/Panic difficulties
Relationship difficulties

Depression

Issues relating to family
Addiction/Substance Misuse
Existential concerns and meaning making
Issues relating to loss

Sleep issues

Issues of abuse

Employment related issues
Suicidal ideation

Bereavement

Eating distress

Issues relating to cultural identity
Issues relating to neurodiversity
Issues relating to gender identity
Troubling dreams

Issues relating to sexuality
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Satisfaction with the Professional Accreditation Process

Base: All members

The Accreditation Process The Accreditation Process
for Counsellors/ Psychotherapists at IACP for Supervisors at IACP
2021 2024 2021 2024
1,201 892 401 342
% % % %
Totally Satisfied
NET
% | 74%
Largely Satisfied 42 41 +5%pts
43
Lt
Somewhat Satisfied 25 25 -
22
20
Not really satisfied 10 7 7 %
Not at all satisfied ", m— I S e — kK
Any satisfied 61 64 69 75

Satisfaction with the Accreditation Process for Supervisors at IACP has increased +5%pts to 75%. Satisfaction

with the Accreditation Process for Counsellors/Psychotherapists at IACP remains in line with 2021 at a high level
(64%). Dissatisfaction slightly decreases with both processes.

0.37a Please rate your satisfaction with each of the following.
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87% suggested changes to Professional Accreditation Process
87% suggest Base: All members - 953
changes or

improvements to the

IACP’s Professional

%

I 16

Extend reaccreditation period

Accreditation Reduce hours to qualify for accreditation [N 13
Process with Reduce fees NN 11
° Clarity/simplify for reaccreditation process [ 11
eXtend,nq th,e Something Improve online/portal services [ 10
reaccred,tat,on to add Reduce/broaden CPD requirements [ 9
penOd and redUC,ng —_—— Payment for students/per-accredited M 8
the number of hours Increased personal therapy hours/include in accreditiation [ 3
o Reduce hours/cost of supervision B 3
to qua".fy f?r Good service, no changes necessary M 3
accre.d'tatlon most Speed up the process . 3
mentioned. Humanity/compassion/fixibility B 3
A s,‘mp’er process’ ‘ o More transparency B 2
reduced fees and Count online/group supervision in CPD/accred hours B 2
3 . Co-ordinate/amalgamate with CORU [ 2
lmproved online Previous experience/education to count towards accreditation W 2
services are Dual accreditiation M 2
mentioned by one in Maintain high standards § 2

ten members.

0.31b Which changes/improvements, if any, would you like to see in IACP’'s Professional Accreditation Process?
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Types of supervision members avail of

Base: Allmembers - 953

The vast
majority of
members
indicate that
% they avail of
one-to-one
supervision
(96%)

27% avail of

27
19 group . .
. . supervision and
— justunder onein

One to One Supervision Group Supervision Peer Supervision Not applicable five avail Of peer
! . supervision.
Lower: Lower:
- Student members: 91% - Men: 19%

- Accredited Supervisors: 21%
0.32a What type of Supervision do you avail of for your Counselling / Psychotherapy work?
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Just over half of members attend one-to-one supervision sessions face-to-face

Base: All members - 953

Gender Age Membership Type
Pre-Accre-
Accredited Accredited  Student dited
Total Male Female 26-35 36-55 56+ Member  Supervisor Member Member
953 21 737 46* 474 429 493 180 172 96
% % % % % %% %
43 44
Only/mostly face-to-face
76
. . 28 32 34
Only/mostly via telephone/online 25 26 25 23 -
Mix of face-to-face andvia
telephone/online

Notapp|icab|e —— I ——

One in four attend one-to-one supervisor sessions only or mostly online. Younger members, Students and Pre-accredited members are more likely to
attend one-to-one supervision only/mostly face-to-face. Accredited members and Accredited Supervisors are more likely to attend these online.

0.32b And how do you attend your One-to-One supervision sessions? *caution low base
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Number of supervisors and price paid per session

Base: All members - 953

Price Paid per Session
%

Current Number of Supervisors
% Less than 60

I, 70

One 13 From60to 70 28
68
e
m 2024
N :-
2021 From70to 75 31
Two 21 2018
23 = 2015
I From 751060
80 or more
Bl s on't know [NETIND
Three+ 2 Mean £58.00 -8% decrease vs 2021
m 15 (2021) (€63.50)
(2021: 1.6) (2018) (€60.04)

The majority of members have one supervisor (73%) with slightly more than one in four having more than one. On average members pay €58 per
supervision session, a slight decrease vs 2021.

0.33a How many supervisors do you currently have?

0.35 0n average, what do you pay for your supervision (per session)?
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Just over two in five would like to see IACP accepting a wider pool of Supervisors

Base: All members - 953

Gender Age Membership Type
Accre- Accre- Pre-Accre-
dited dited Student dited
Total Male Female 26-35 36-55 56+ Member Supervisor Member Member
953 211 737 46* 474 429 493 180 172 96
% % % % % % %

22

23% state they wouldn’t like to see the IACP accepting a wider pool of supervisors with 36% unsure. Over 56-year-olds and Accredited Supervisors are
more likely to state wouldn’t like to see the pool widen while over half of Pre-Accredited members would.

Nowouldnot = 23

Don't know

Yes would like to see 41 I

0.33d Would you like to see IACP accepting a wider pool of Supervisors from outside of IACP, BACP and IAHIP? *caution low base
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Almost nine in ten (89%) are satisfied with their current Supervisor

Base: All members - 953

All members Gender Age Membership Type Membership Length
Accred Pre- Less
2021 2024 Accred  Super Student Accre than 2 6-10 11-20  Over 20
Male Female 26-35  36-55 56+ Member visor Member Member years 2-5years years years years
1316 953 21 737 46* 474 429 493 180 172 96 175 27 184 231 92
% % % % % % % % % % % % % % % %
44 [ 45 45
Totally satisfied ﬁ
33 33
38
Largely satisfied = 29 30
28 27 27
Somewhat satisfied 7 10
Not really satisfied gy 6 6 7 A 7 5 5
Not at all satisfied mcam Wi’ Bm BE == _a | e 2 . L

Not applicable

+5%pts increase in members being totally satisfied with their current supervisor to 61%. Student members and those Pre-Accredited are less likely to
state they are totally satisfied although the majority remain satisfied.

0.34 Please rate your satisfaction with the one-to-one supervision you currently receive. *caution low base

© Ipsos B&A|IACP Member Survey | June 2024 | Version 1| Public| Internal/Client Use Only | Strictly Confidential 44



CPD & THE AGM

© Ipsos B&A|IACP Member Survey|
June 2024| Version 1| Public|
Internal/Client Use Only | Strictly
Confidential




Most are satisfied with the portal developed for online training

Base: All members - 953

Total Gender Age Membership Type
Accre- Pre-
Accre- dited Accre-
dited Supervi Student dited
Total Total Male Female 26-35 36-55 56+ Member sor Member Member Others
1316 953 Al 737 46* 474 429 493 180 172 96 685
% % _ % % % % % % % % % %
- 17
Totally satisfied 24 27 27
NET: 71%
(-5%pts) 43
43 41
Largely satisfied 43 41 42
43 45 47 45 42
38
28
27 28
Somewhat satisfied 19 24 23 19 26 21 29 21 25
Not really satisfied 7
! AL n LT e 5 5 o & &

Not at all satisfied

Overall satisfaction with the online portal developed for CPD remains high at 71% however decreases -5%pts vs 2021. -10%pts decrease in members

stating they are totally satisfied with the portal to 28%. Older members more satisfied than younger members.

019 a Please say how satisfied you are with this development: *cautionlow base
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45% of member have completed 6+ courses in the portal

Base: All members - 953

Gender Age Membership Type
Accre- Pre-
Accre- dited Accre-
dited Super  Student dited
Total Male Female 26-35 36-55 56+ Member visor Member Member Others
953 21 737 46* 474 429 493 180 172 96 685
% % % % % % % % % % %

0-5 b5 58 55

6-10

11-15
1-20
21-25
26-30
30+

The vast majority have undertaken CPD through the portal, with more courses having been completed by older

members and indeed by Accredited Supervisors.

0.19b Please indicate the number of IACP CPD courses you have completed within the portal: ~ *caution low base
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Two in three are at least largely satisfied with online training portal content

Base: All members - 953

Total Gender Age Membership Type
Accre- Pre-
Accre-  dited Accre-
dited Super Student dited
2021 2024 Male Female 26-35 36-55 56+ Member visor Member Member Others
1316 953 Al 737 46* 474 429 493 180 172 96 685
% % % % % %

24

Totally satisfied

33
43 43 e
4ty 4 47 4o G4
Largely satisfied b4 \ 46 L4
37
31 32
Somewhat satisfied 24 27 26 22 30 23 27 25 28
Not really satisfied -"- R 5 K -Z- L K 7 o _7_ K

Not at all satisfied

Slight decrease of -4%pts to 23% stating they are totally satisfied with the training content in the portal. Members who are over 56 years old are more

likely to be at least largely satisfied with the content at 72%.

0.19c Please rate how satisfied you are with the training contentin the portal: ~ *cautionlow base
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Almost seven in ten favour a mixture of in-person & online CPD events/training

Base: All members - 953

Gender Age Membership Type
Accre- Pre-
o Accre- dited Accre-
‘:‘ & o o dited Supervis Student dited
P Total Male Female 26-35 36-55 56+ Member or Member Member Others
L1 gl@ 21 737 46* 474 429 493 180 172 96 685
% % % % % % % % % %
| J ]
In-person (10 (8 | 6 W 5 (8 |
only

Online
only

A mixture of in-person
& online events

Just under one in four members state their preference would be only online training with a minority favouring only in-person (7%). No statistically
significant differences in preference by gender, age or membership type.

0.20 For CPD events/training please select your preference formode of delivery *cautionlow base
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Other areas of CPD would like to see covered

Base: All members 953

ADHD/Autism/Neurodiversity
Trauma

Somatic/Body work

Gender Issues/Sexuality
Supervision
Practical/Business

Grief/Loss

Domestic Abuse

Other areas to see
Base: 380
%
I 20
19

2] |
NN
(]

g1o101

Family Counselling

Anxiety

Eating Disorders

Children

Addiction

Couples/Relationships

Yes Adolescents/Teens
Sexual Violence/Abuse

Attachment

Sex/porn

Higher among: LGBTQ+
Cultural/Multicultural

o F L aF )

(<]

Don’t know

(2]

Mental Health

= 26—35—y90r‘0Id35 63% Depression
Creative/Art

o DUinﬂ.’ 51% More online resources availble
Supervision related CPD

Narcism

Mandatory reporting

Working with disabilities

Dream work

DBT

ocD

EMDR

Spirituality

Refresher/longer/more in depth courses

JLLLLV LT |
NNNNNNNNNNNNNNNDNN

[e]
=
5
o
x
N
-—

44% of members state there are other areas of CPD they would like to see covered, higher among 26-35-year-olds and those in Dublin. The two key areas
members would like to see more coverage of is ADHD/Autism/Neurodiversity and Trauma.

0.21Are there any other areas of CPD you'd like to see being covered?
0.21A Please indicate the other areas of CPD you'd like to see being covered?
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Almost half would like the AGM to be realised both in-person and online

Base: All members - 953

Total Gender Age Membership Type
Accre- Pre-
Accre- dited Accre-
dited Super  Student dited
Total Male Female 26-35 36-55 56+ Member visor Member Member Others
953 Al 737 46* 474 429 493 180 172 96 685
% % % % % % % %

In-person

: =

24

Online

Hybrid (both in-person and
online)

Alternating In-person, Online
and Hybrid Options
Don't know

ﬂ
One in four favour online with 12% stating their preference is to have the AGM in-person. Compared to women men are more likely to favour in-person and
less likely to favour an online mode.

7

*caution low base

. . . o
0.22 For the National Annual General Meeting (AGM), please select your preference for mode of delivery? *caution low base
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RESOURCES &
BENEFITS
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Engagement with IACP website remains in line with 2021

Base: All members: 953

Rating of IACP website:
2018 2021 2024 Any good, very good, excellent
% % %

%
Very often n “ n Content/quality of %34

information N G2

78
Often = 24 31 21 Online directory 7768

Members Area

I 76 2018
Communications areas IJCP, 78 2021

website news I 74 m 2024

Now and again 49

b1 50 Events Section

Design 73

Rarely L3 Navigation (how easy is it to 75
Never ——— locate desired information)

Engagement with the IACP website in in line with 2021 with 41% of members using it very often or often. The website continues to rate highly on
content/quality of information and online directory. Decrease in NET good rating of communication areas IUCP website news, design and navigationvs 2021
however the majority rate these aspects highly.

0.23 How often do you visit the IACP website?
0.24a The IACP Member survey indicated an appetite for some changes to the website which have since beenimplemented. How would you rate the IACP website in terms of the following?
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Rating of IACP website areas is broadly strong

Base: All members - 953

Lower ratings on
design and
Navigation (How naVigation

Communications easy isit tolocate
Content/Quality of Online Directory areas IJCP, desired compa red to
information “Find atherapist” Members Area Events Section website news Design information)
% % % % % % % content/

quality of
information,
online directory
and Members

48 44 Area, which are

Very good

49 49 °2
soot S 43 rated good by
three in four.
26 27
16 20 22 23
Fair 15
Poor A 5 z 2 " 6 7
Very poor ¢ -
NET (Good) 82 76 76 74 74 67 65
Mean 412 4.00 3.99 3.95 3.93 3.78 3.79

0.24a The IACP Member survey indicated an appetite for some changes to the website which have since been implemented. How would you
rate the IACP website in terms of the following?
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Additional improvements could be made to the IACP website

Base: 280 Members who suggest additional improvements to the website

Easier Navigation/user friendly N 18
Improve/Update the Find a Therapist directory [ EEEEIEIGEGEGEGEGGEGEGGNGN 15
Better Design - make it more visually inviting, clear layout etc [ NEENNNNGNGNGNGNGNNGNGNGNGNNNG 14
More Online Training/Resources/Courses/Supports IS 13

Improved search/filter function [ GGG 12 All others 1% or less %
None/Nothing/Happy asis N 9 Advertise IACP
. Clear contactinfo - email, phone etc
More info/more frequent updates NN 6 P

Not sure
Fix / improve interactive issues (login,password/bookings) NI 5 Make it user friendly for mobile devices

Modernise the website [N 5 Re do the whole website
Review/Simplify CPD Section NN 4 Networking opportunities / online events

More value for money/lower fees

Photo of therapist & short informative message including area of expertise/availability [ HENENININININ 4

Direct helpline for IACP website queries
Free CPD courses/events for members/students [ 3

Self care / supports for practitioners

—_ a4 a4 a a4 A g

Accreditation/Pre-accreditation forms/links I 3 Virtual/ Geographical Map of Therapists
better/more promotion of therapist M 2 Have an IACP App
Better list of Services & Explanations of each [ 2 Members space for 0 & A's, shared info etc.
Other NN 10
DK/NA 1 1

Of members suggesting additional improvements to the website easy of navigation/user friendly is most mentioned (18%) followed by

improving/updating the Find a Therapist directory (15%) and improving the design (14%).

0.24b What additional improvements, if any, could be made to the IACP website?
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Just over half use various platforms to engage with IACP

Base: All members 953

%
I 0
n Facebook _ 21
: B 0
m LinkedIn _ 19 ﬁ

l_ @l Instagram =79
X (formerly Twitter)

£ YouTube vouruee

. 0
TikTok |1

Other

m 2021
m 2024

N fth
oneoftheabove B 48 4

0.25 Which of the below social media do you use as a means of receiving updates from the IACP? Basecam p remove din 2024
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with the IACP
through any
method vs
2021.

Engagement
on LinkedIn
has increased
+9%pts from
2021 to 19%.




Ipsos B&A Techscape: Growth of Tik Tok continues

Base: All Adults 16+ - 1,000

May 23

Change vs May Change
2023 vs 2020
L, ‘ __________
R @ .. + S
-3 n/a

May 2024
% ..................................................................................................................................................
78 WhatsApp
s FacebOOk* .................................................................................. 70 .............................
55 Facebook Messenger T 52
e |nstagram* ............................................................... 51 ...............................................
e Sp0t|fy ......... — 4 8 ...................................................
32 Snapchat* . 29
o - |kT0k .............................................. 35 ..................................................................
e RO — 2 5 .........................................................................
21 X/ Twitter* I 22
17 Pinterest* . 16

9 Sound Cloud L K
8 Reddit [ g

5 Tinder B 5

4 Bumble N2

3 Plenty Of Fish B2

3 Tumblr B2

3 Twitch [ A

2 Signal N2

2 Be Real |3

1 Hinge I

0.5 Which of the following, if any, do you ever use nowadays?
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O = Significantly higher

© ¢

The big moversin the last
fouryears are
Tik Tok (+27), WhatsApp
(+17), Spotify (+15)and

Instagram (+8).

48% S1%

43%
35% 33%

Whatsapp TikTok Spotify Instagram

Facebook messenger added May 2021 - impacting
Facebook comparison results
Signal & Twitch also added May 2021 *=Social media

|:| = Significantly lower MB&A\



Social media platforms we are using nowadays - Trended
Base: All Adults 16+-1,000

Total

w WhatsApp

0000000000001 9
O ek I

Q FacebookMessenger I /g%

Instagram * I 9
O 9 ——————— .

—
Snapchat * l

]
ey ¢
2020
% = 2021

254
% = 2022
% = 2023
% m 2024

LinkedIn*

X/Twitter *

. o, 16%
Pinterest * n— 1%, 2,
] 1%%"
20% 30%

Viber/ Viber Messenger _1 124

13%

. . . Facebook messenger added May 2021 - impacting Facebook comparison results
0.5 Which of the following, if any, do you ever use nowadays? Signal & Twitch also added May 2021

* = Social media M
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Annual report rated as less interesting than monthly E-News and
Quarterly journal of Counselling & Psychotherapy
Just over one in Base: Allmembers: 953

The Quarterly Irish
three members Journal of Counselling &
Psychotherapy

state the . The monthly E-News (formerly Eisteach) The Annual Report
Ouarteﬂy Irish 2024 2024 2024

% % %
Journal gf —
COU“SE"II‘Ig & ery interesting
Psychotherapy is 23
very interesting.

Interesting 40

Three in five rate - 41
the Monthly E-
N eWS Somewhat interesting
interesting/ver % 16
"nte t' g y Not interesting 22
interesting. Notata”[l]r;ti;etsrtelgg 15. “

0.26a Please indicate how interesting you find each of the below to read...
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Most preferred method of receiving updates from IACP

Base: All members - 953

Most
Preferred Total

N\ % %
JUSt under ‘i Direct e-mail communications 79
three in four AN
members state e *
direCt e-mai’ Irish Journal of Counselling & Psychotherapy - Noticeboard 27
communication

IACP News - website 27

is their most
preferred Members Area - Noticeboard
method of

communication
from the IACP Basecamp forums

25

Social media n

5

0.26b Qverall, which are your preferred modes of receiving updates from IACP?
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Awareness of ‘Find a Therapist Tool' ad campaign

Base: All members - 953

Gender Age Membership Type
Accre- Accre- Pre-Accre-
dited dited Student dited
Total Male Female 26-35 36-45 56+ Member Supervisor Member Member
953 Al 737 46* 474 429 493 180 172 96
% % % % % % % %o % %
| 5 |
W I OO BpE
19
23 5 17
Aware = 22 22 25
7 25
23
16 24
17
28 21
Somewhataware ~ 23 21 22
20 18

Not really aware

Not at all aware

58% of members are aware of the “find a therapist tool” ad campaign to some extent. Over 56-year-olds and Accredited members are more likely to be
aware, one in five Accredited Supervisors stating they are very aware of the campaign.

" .
0.27a How aware are you that this media advertising campaign took place? cautionlow base
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Satisfaction with the ‘Find a Therapist Tool’ ad campaign:

Base: All members - 953

Gender Age Membership Type
Accre- Accre- Pre-Accre-
dited dited Student dited
Total Male Female 26-35 36-45 66+ Member Supervisor Member Member
953 Al 737 46* 474 429 493 180 172 96
% % % % % %
0 ogD s |
22
Satisfied = 30 31 31
35
18
19
Somewhat satisfied 20 20 10
20 20
Not really satisfied 6
Not at all satisfied X

Don't know

68% of members were at least somewhat satisfied with the campaign with one in ten unsatisfied. Satisfaction is higher among older members (who are
more likely to be aware of the campaign).

" .
0.27b How satisfied are you that this media advertising campaign took place? cautionlow base
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Key aspects of Members Area: CPD remains most prominent

Base: All members: 953

Decreasein

. members
Online cPD T —— tb find.ing the
_— =+38 > Noticeboard
CPD1og — 7 helprI (29%, -
TP Joumal e — 530 g%ptS) With
Edit your Profile e ——_lr 31 more
o Research Corer A members
Downlocd Areo EE e finding edit
e o S your profile
e B helpful this
3

Data Protection L WA

wave (31%,

CORU" o 10

0.28a Please select the top 3 areas you find most helpful in the Members Area of the website.
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Satisfaction with member resource access to EBSCO research database

Base: Allaccessing - 709

Total Gender Age Membership Type
Accre- Pre-
Accre- dited Accre-
dited Superviso Student dited
2021 2024 Male Female 26-35 36-45 66+ Member r Member Member
917 709 163 543 31 37 304 367 122 134 78
% % % % % % % % % % %
|Iii|\ IIHiI IlEII ‘Iiill IlEII IHHII
Totally satisfied
60%
(-12%pts) ) 40
4
Largely satisfied 44
i 32
Somewhat satisfied oz 23
Not really satisfied e SR I[’- 2 2 -E’- == — = lg- A

Not at all satisfied

NET largely & totally satisfied with access to EBSCO research database decreases from 72% in 2021to 60% this wave.

Importantly, dissatisfactionis low.

0.29a Please indicate how satisfied you are with access to EBSCO research database as an IACP member resource :  *cautionlow base M
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Satisfaction with member resource access to EBSCO psychology e-book

collection
Base: Allmembers who access - 698
Total Gender Age Membership Type
Pre-
Accre- Accre- Accre-
dited dited Student dited
2021 2024 Male Female 26-35 36-45 66+ Member Supervisor Member Member
906 698 157 538 32* 362 301 359 122 135 75
% % _ % % % % % % % % %
Totally satisfied B5FA ﬂ n ﬂ H ﬂ n H n H u
58%
-(-9%pts) 40
43 38 TAA TAA 41 L4 41
g 41
Largely satisfied 43 41
39
33 52 33 32 35 25
Somewhat satisfied 28 28 33 36
Not really satisfied 6 8 6 6 7 6 7 10
Not at all satisfied ==r=== <= — 2 I T KA S e Exean o N /s

58% of members are at least largely satisfied with access to EBSCO psychology e-book, a -9%pts decrease vs 2021. Dissatisfaction is at 14% among

Student members.

0.29b Please indicate how satisfied you are with access to EBSCO psychology e-book collection as an IACP member resource  *cautionlow base
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Level of interest in attending research events

Base: All members - 953

Gender Age Membership Type
Accre- Accre- Pre-Accre-
dited dited Student dited
Total Male Female 26-35 36-45 66+ Member Supervisor Member Member
953 Al 737 46* 474 429 493 180 172 96
% % % % % % % % % %
Very interested n n 17 n 17
25 17
20
Interested | 29 22 24 20
34
30 29
34
28 31
Somewhat interested 31 32
32 32

28

Not really interested

Not at all interested
Not applicable

17
5 |

18
Kl

Almost sevenin ten (69%) are at least somewhat interestedin attending research events. Interest is higher among Student members and Pre-accredited
members and lower among Accredited Supervisors.

0.29c The IACP now runs a quarterly Research Journal Club event(to discuss pertinent research papers)and an annual Research Conference(both online,  *cautionlow base

free, CPD). Please indicate your level of interest in attending research events such as these in the future.
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Member benefits availed of most are Free Seminars

Base: All members - 953

%
Seminars/webinars/free CPD (all members) [ GczczNGEGEGEE 0
Provision of Quarterly Journal - the IJCP (all members) _ 47
Online directory listing (accredited members only) | GG 36
Regional Workshops - reduced rate (all members) || GGG 35
Access to EBSCO research resources (all members) | GG 24
IACP membership card (all members) | GTETEIIEIN 22
IACP Reduced Rate Insurance Scheme benefits (allmembers) | GGz 21
Attending Regional Networking Events (all members) _ 18
Logo (accredited members only) [ GN 17
Professional Support on Standards of Practice and Education (all members) | I 16
Attending online Research Events - free (all members) || EEGz: 14
Ethical Advisor Service for ethical queries (all members) [l 12
Attending the Annual General Meeting (all members) | R 12
Attending the IACP Annual Conference - reduced rate (all members) [ R 12
Public telephone information service about accredited members (accredited... || 6
Membership of an IACP sub-committee / panel (all members) [} 4

BACP agreement recognising accreditation status (accredited membersonly) 0

None [ 8

0.30 Which of the below membership benefits/services do you personally avail of and benefit from?
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Seminars/
webinars/free
CPD are most
used member
benefits with
69% of members
availing of them.

47% avail of
provision the
Quarterly Journal
with over onein
three availing of
regional
workshops at
reduced rates.




ORGANISATIONAL
PROFILE
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Just over two thirds of members are aware of IACP lobbying activity

Base: All members - 953

2018 2021 2024 Largely/totally Aware
% % %
— %
Totally n Total N 68
Male I 64
Largely 15 Female I 69
26-35 I 57
28 — 36-55 e 65
Somewhat 28 56+ I 72
Accredited Member I 70
31 Accredited Supervisor NN 76
Student Member [N 58
Not really 19 Pre-Accredited Member [N 59
32 —

Lessthan2years [N 49
21 2-5years [N 70
6-10years N 70
11-20years [ 75
Over20years " 73

Not at all
12

7

Totally/largely aware 26% 51% 68 %

Significant increase in awareness of the IACP lobbying activity with 68% are largely or totally aware (+17%pts). Awareness is higher among Accredited

Supervisors and those who have been members 11-20 years.

0.36a Please indicate to what extent you are aware that this has been taking place.
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Satisfaction with IACP’s lobbying activity

Base: All members - 953

Gender Age Membership Type
Accre- Accre- Pre-Accre-
dited dited Student dited
Total Male Female 26-35 36-55 56+ Member Supervisor Member Member
953 Al 737 46* 474 429 493 180 172 96
% % % % %
Totally satisfied n
. 57 20 37 36 5
Largely satisfied = 4Q 40 40
[AA 45

Somewhat satisfied 25 23

Not really satisfied

Not at all satisfied “

Not applicable

61% of members are at least largely satisfied with the IACP’s lobbying activity with dissatisfaction low. Men and under 45-year-olds are less likely to be at
least largely satisfied with over 56-year-olds having higher satisfaction with this activity.

0.36b Please indicate how satisfied you are with IACP’s lobbying activity. *caution low base
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Satisfaction with IACP’s National profile

Base: All members - 953

2013 2015 2018 2021 2024
% % %
Excelent - -
15
: 24
Very good 19
28 40 42
36
29
Good
25 29
Fair
Poor g
Very poor 2 “
Terrible .
Any good 50 48 66 88 86
Any poor 0 - 24 12 12 10

0.37 Please indicate your satisfaction with the IACP’s national profile.
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Totally satisfied

Largely satisfied

Somewhat satisfied

Not really satisfied
Not at all satisfied
Don't know

Satisfaction
with the IACP’s
National
Profileisin
line with 2021
at a high level.

Under onein
ten members
are
dissatisfied
with the IACP's
National
Profile.




Satisfaction with IACP’s promotion/advertising of
counselling/psychotherapy

Base: All members - 953

Total Gender Age Membership Type
Accre- Accre- Pre-Accre-
dited dited Student dited
2021 2024 Male Female 26-35 36-55 56+ Member Supervisor Member  Member
1316 953 Al 737 46* 474 429 493 180 172 96
% % % % % % % % % % %
El K2 KX == i == K
Totally satisfied 14
NET 44% 28 28 19
- 27
0 31
Largely satisfied = 37 34 | (-4%pts) 35 34
43 48
24 38
40 40
34 SE
Somewhat satisfied 37 33 32

28
Not really satisfied L
Not at all satisfied E=-E

17
5 Kl
7
4 | Vi | 4 B
Notapplicable n . n

Slight decrease of -4%pts in members being at least largely satisfied with the IACP’s promotion/advertising of counselling/psychotherapy. 14% are
unsatisfied, in line with 2021. 36-55-year-olds, Student members and Pre-Accredited members are less likely to be at least largely satisfied than average.

0. 39a Please rate your satisfaction with IACP’s promotion/advertising of Counselling/Psychotherapy to the public *caution low base
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Further suggestions for IACP promotional activity

Base: All members - 953

%

Advertising of IACP (media, billboards, newspapers, leaflets etc.) NN ;5
Stronger online/social media presence NN 14

Public awareness/ public awareness campaigns [ ENEGNGzNzNG 13
More media work -talk shows, political panels, podcasts, articles etc. [ I 10
Engage directly with healthcare providers & professionals I 8
Hold/attend events/educational talks, school visits etc. I 8
More information about the services/ how to find a therapist/improve find a... IENEGzIB 7
Emphasis on Accreditation [ 5
Update website / Make website user friendly Hl 3
More resources for clients/members Il 3
Aim to be the brand for Mental Health Advocacy W 2
Cost transparency and rate reduction initiatives Wl 2
They're doingagoodjob M 2
VAT exemptions H 2
Counselling services for schools - students, staff, parents Wl 2
Networking opportunities for members | 1
Investment in private practices 1 1
Improve Google Search I 1
Advocate for students/trainees pursuing a career in counselling B 1
Other NN 1
None / Nothing/NA 1l 3
Don'tKnow U 1

0.51What else, if anything, could the IACP do to promote public awareness of counselling/psychotherapy and the organisation’s profile?
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Most members
have suggestions
of what the IACP
cando to
promote public
awareness of
counselling/

psychotherapy
with 35% stating
advertising
including
billboards,
newsletters and




PERCEPTIONS OF
COUNSELLING/
PSYCHOTHERAPY &
THE FUTURE
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Attitudes to Counselling & Psychotherapy

Base: Allmembers - 953 .
| would like to see

| feel that many
health insurers being

| feel that many healthcare

prepared to fund | feel that many people healthcare professionals may be | feel that many people
counselling may be nervous or professionals don't nervous or dubious don‘t understand the
/psychotherapy dubious about the area understand the area about the area area
18 21 24 18 21 24 18 21 24 18 21 24 18 21 24
% % % % % % % % % % % % % % %
7 B B
Agree strongly 41 40
45 41 45 49
. 58 48 : 49
58 5 5
25
18 19 17
Agree @ 31 33 14 14
30 13 14 12
1
0 - 6 19 20 17 20 23 15 18
Neither/nor § A 7 8 8 12
Disagree ! 0 ) T - T - —— - T
Disagree strongly
Any agree 93 96 92 @ 82 78 74 @ 69 62 59 63 54 51 75 71 64 @

Over nine in ten members agree they would like to see health insurers being prepared to fund counselling/psychotherapy, strong agreement remaining high
but decreases vs 2021. Decrease over time in agreement that many people and healthcare professionals may be nervous or dubious about the area as well
as adecrease in agreement that many people don’t understand the area although the majority of members still agree with these statements.

0.40 To what extent do you agree or disagree with the following statements about counselling/psychotherapy?
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Perceptions of Counselling/Psychotherapy

Base: All members - 953

Considered a valid

Wellrepresented

Valued by people in

Taken seriously treatment by/within the media general
2018 2021 2024 2018 2021 2024 2018 2021 2024 2018 2021 2024
% % % % % % % % % % % %
Totally BN Kl | 4 n n LS 5 BN 4 | | 4 ﬂ [ 5 |
22
29 26 33
44 39
Largely = 47 45
49 54 49 49
46
48
47
54
Somewhat g4, 48 °0 44
40 38 38 40
26
17 19
Not really 8 5
/s /s A /s /s R B o B R e
Not at all
Any agree b1 56 59 48 58 55 25 34 30 @ 37 45 50

Increase across perceptions about counselling/psychotherapy vs 2018, +12% increase in members stating the profession is valued by people in general to

half of members stating this. Slight decrease (-4%pts)in members feeling the profession is well represented by/within the media.

0.41And to what extent do you think that counselling/psychotherapy is generally?
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Opinions on CORU Regulation: Less positivity vs 2021

Base: All members - 953

For/against Impact on Profession Impact on me
% % %
2018 2021 2024 2018 2021 2024 2018 2021 2024
Very good
Strongly in favour
24
Good
Slightlyin f
ightly in favour 21 20 31
19 23
, Neither/.nor 7 8 Neither/nor 1 12 19 20
Slightly against 6 Bad 5 5
Totallyagainst —9— _L 4 | ) 4 I A— _11'_ A 7 A—
Very bad

Decrease in members being strongly in favour of CORU regulation with an increase in members being against it (10%, +5%pts). Significant decrease in
members stating CORU regulation will have a very good impact on the profession and on them personally although the majority remain positive towards
it.

0.42aCounselling/Psychotherapy will be regulated by CORU in the near future. Are you broadly in favour or opposed to this development?

0.42b Do you think the requlation by CORU will be good or bad for the status of the profession overall?

0.42c Do you feel that the regulation by CORU will be good or bad for you personally in your profession or not?
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Importance of activities for IACP to continue

Base: All members - 953

Ensuring that Collecting

Lobbying on Ensuring avalid, Maintaining funds to
behalf of Ensuring that the correct and Functioning IACP ensure that
the that benefits of positive Providinga as the register for the IACPis
profession counselling/ counselling/ impression of forum for Representi Reportingon interface CORU sufficiently
(with the psycho psycho counselling/ Represent- Counsellors/ nglACP current  between the Registered/Q Undertaking well funded
HSE, the  therapyis therapyare psycho ingand Psycho Student issuesin  profession ualified  Maintaining Maintaining public to continue
insurers, the properly understood therapyis Organising articulating therapiststo Members counselling/p andthe Practitioners IACP IACP attitude torepresent
legislators  portrayed by the maintainedin  CPDand the meet and and sychotherapy media/the (Current Pre- registerfor registerfor researchon and promote

and the by the general the public member interestsof sharetheir Accredite tothewider State/healt accredited Accredited Accredited behalf of the members

reqgulator) media public sphere education all members opinions dcourses membership hsystem Members) Supervisors Members sector concerns

%

% % % % % % % % % % % % % %
57 54 49
Very important 570 Vil 71 70 67 64 64
29 29 27 33 )
Notimportant | n - n -;- - n ﬂ - ﬂ

Any Important 2024 94

Any Important 2021 91 95 95 95 95 95 95 n/a 96 92 n/a n/a n/a 90 88
At least eight in ten members consider each role important. 72% state lobbying on behalf of the profession is very important followed by ensuring
counselling/psychotherapy is properly portrayed by the media (71%) and ensuring that the benefits of counselling/psychotherapy are understood by the
general public (71%).

Important =~ 22 23 22 24 27

0.43aHow important do you feel it will be, for the IACP to continue with each of the following functions?
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Importance of activities for IACP to continue

Base: All members - 953

Organising CPD and member education 95 92 96 96 95 96 95 97 97 95
Ensuring that counselling/psychotherapy is properly portrayed by the media 94 90 95 89 92 96 93 94 95 93
EhnesgzgﬁctzZchrveahd, correct and positive impression of counselling/psychotherapy is maintained in 94 90 95 91 92 96 93 94 96 92
Providing a forum for Counsellors/Psychotherapists to meet and share their opinions 94 92 95 91 94 95 94 93 97 95
Lobbying on behalf of the profession(with the HSE, the insurers, the legislators and the regulator) 94 91 95 93 93 95 93 96 97 94
Representing and articulating the interests of all members 93 89 94 93 92 94 92 92 97 94
Ensuring that the benefits of counselling/psychotherapy are understood by the general public 93 90 95 89 92 95 93 93 95 95
Reporting on current issues in counselling/psychotherapy to the wider membership 93 90 94 93 92 95 92 93 95 95
Functioning as the interface between the profession and the media/the State/health system 92 86 93 91 91 93 91 89 95 93
Representing IACP Student Members and Accredited courses 92 90 93 93 91 93 91 93 96 90
Undertaking public attitude research on behalf of the sector 88 82 89 85 86 89 87 83 92 89
g:;l;ztsg?nf:;izizEgr?g:ir;cgat the IACP is sufficiently well funded to continue to represent and 86 84 87 83 84 89 84 88 93 84
mzlr:’;a;rrgr;g IACP register for CORU Registered/Qualified Practitioners(Current Pre-accredited 86 84 87 83 85 88 84 85 92 89
Maintaining IACP register for Accredited Supervisors 85 82 86 76 84 88 85 88 90 77
Maintaining IACP register for Accredited Members 83 79 85 76 82 86 84 80 90 78

Student members are more likely to state a number of aspects are important while men are less likely than average to state functioning as the interface

between the profession and the media/the state/health system is important.

0.43aHow important do you feel it will be, for the IACP to continue with each of the following functions? M
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Most important areas for the IACP to focus on

Base: All members - 953

Most
Important Top 3
% %
Organising CPD and member education [ 2N 37
Lobbying on behalf of the profession (with the HSE, the insurers, the legislators and the requlator) [N 34
Maintaining IACP register for Accredited Members [N 29
Representing and articulating the interests of allmembers |G 26
Functioning as the interface between the profession and the media/the State/health system i 21
Maintaining IACP register for CORU Registered/Qualified Practitioners (Current Pre-accredited.. JIGHN 20
Ensuring that a valid, correct and positive impression of counselling/psychotherapy is maintained.. J il 19
Ensuring that the benefits of counselling/psychotherapy are understood by the general public |5l 18
Providing a forum for Counsellors/Psychotherapists to meet and share their opinions Sl 17
Maintaining IACP register for Accredited Supervisors [l 1B
Representing IACP Student Members and Accredited courses [l 14
Reporting on current issues in counselling/psychotherapy to the wider membership & 13
Ensuring that counselling/psychotherapy is properly portrayed by the media B 10

Collecting funds to ensure that the IACP is sufficiently well funded to continue to representand..J | 4
Undertaking public attitude research on behalf of the sector || 4

None of these are of importance Bl 7

0.43b And what areas do you think it will be most important for the IACP to focus on?
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Key areas of
importance for
the IACP is
lobbying on
behalf of the
profession,
organising CPD
and member
education,
maintaining the
register of
accredited
members and
representing and
articulating the
interest of all
members.




S VAN IS -ETT-I  After State registration fewer may pay both IACP & State fees
in members

being likely to eqiotor e

paz bOth .With 2(3/18 29/21 2(?)/24 29/18 25]/21 22/24
:fekuzil:iakt;Tygttohey Definitely will pay bothn n n i Counsellor | 6|
pay both (+6%pts.)

Base: All members - 953

Likely to pay both 25 27

32 Psychotherapist 41
Progress over - B

time in members
intending to

’ May or may not pay both 37 33
register as a 34
psychotherapist - Both 41 <4
with a third likely | 21 33
Unlikely to pay both = 18 17 i

to register as

C Definitel Il not both
STINILElY WITOT pay bo Do not qualify for both 7  mkam 5

0.45 If you qualify for both the counsellor and psychotherapist registers, which do you think you would like to register as?

0.44 Whenregulationis introduced would you still be prepared to pay your IACP membership fee as well as paying your State registration fee?
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Almost all members find counselling/psychotherapy rewarding

Base: All members - 953

The vast majority
of members find 2018
their work at °
least largely

rewarding (95%).

2021

2024
/0 o,

7o

7o

Totally rewarding

-6%pts decrease
in members
finding their
work totally
rewarding to Largely rewarding | 50

54%. 36

41

Somewhat rewarding ﬁ é E
Not rewarding

0.46 Overall, how rewarding do you find Counselling/Psychotherapy work?
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Social issues believe IACP should focus on to better serve our community and
contribute to societal wellbeing

Base: All members - 953

%
Equality / Diversity Inclusion - race, ethnicity, gender, sexual preference etc. [l 18
Poverty / Housing/ Homelessness [l 11
Providing low cost counselling services/Psychotherapy Services Greater... [l 10
Mental Health/Mental health in youth/Men etc - 10
Addiction - Alcohol, Drugs, Gambling . 8

Violence -Domestic, Physical, Sexualetc. | B

v

Family Supports / Children's servicesetc [l 5
Anxiety/Stress | 4
Refugees/Asylum seekers I 4

Don't know

More Government funded counselling schemes I 4
Trauma [ 4

Immigration / Migration W &4

Socialmedia | 3

War relatedissues | 3

Neurodiversity I 3
Therapists and trainees need to be paid for services I 3
Awareness/Promotion of IACP I 3

other [ 16

All others 2% or less

A quarter state there are social issues that they believe the IACP should focus on/have a stance on to better serve our community and contribute to
societal wellbeing with equality/diversity and inclusion most mentioned. One in ten mention poverty/housing/homelessness, providing low cost
counselling and mental health in young people and men.

0.48 Are there any social issues that you believe the IACP should focus on/have a stance on to better serve our community and contribute to societal wellbeing?
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Summary of results

Sample overview

Member profile is more women with
Dublinand Leinster over-
represented. Half of members are
between 36-55 years old.

52% are Accredited Members.
Student members increased while
Pre-Accredited members decrease vs
2021.

Just over a third of members have
been with the IACP for at least 11
years.

46% of members have a level 9
qualification with 38% having a level 8
qualification.

The majority are usinga
Humanistic/Integrative theoretical
model.

10% of members don't identify as Irish

with 8% able to offer

counselling/psychotherapy in another

language.

* The vast majority of members deal
with adults. Slight decrease in
working with couples over time;
adolescents remain the second
biggest cohort.

How
counsellors/psychotherapists
are working

» Justoveroneinthree membersare
working full-time with 45% working
part-time. Slight decrease in hours
worked per week evident vs 2021.

* 60% identify as both a counsellor &
psychotherapist.

* Word of mouth remains the key
source of clients for members(61%).
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The majority charge a fee per session
with the average fee €64.20, up from
€57.30in 2021.

Increase in only/mostly face-to-face
sessions to 59%. 35% do a mix of
face-to-face and via
telephone/online.

High satisfaction with how members
work, 34% (+5%pts)stating they are
totally satisfied.

Highest proportion of clients
presenting with anxiety (51%) and
issues relating to family (43%).

Over fourin five feel anxiety has
become more prevalent as a result of
the Covid-19 pandemic and its impact
with over half stating stress/panic
difficulties and relationship difficulties
have become more prevalent.




Summary of results

Professional accreditation process &
supervision

* Majority of members are satisfied with the
Accredited process for
counsellors/Psychotherapists and Supervisors.
Satisfaction with Supervisor process increasing to
74% (+5%pts vs 2021). Key suggestion for changes
to the process being to extend the reaccreditation
period (16%).

* The vast majority of members avail of one-to-one
supervision with 27% availing of group supervision.
51% attend supervision sessions only/mostly face-
to-face.

* Most members have one supervisor(average: 1.5)
paying an average of €58.00 per session a decrease
from 2021(€63.50).

» Satisfaction with their current supervisor is high
with B1% totally satisfied (+5%pts vs 2021).

CPD & the AGM

* High satisfaction with the portal developed for

online training although total satisfaction decreased
-10%pts vs 2021. Most are satisfied with the content
on the portal although being totally satisfied
decreased -4 %ptsto 23%.

* 45% of members have completed 6+ courses in the
portal.

* 69% of members would like a mixture of in-person
and online events for CPD events/training.

* Otherareas suggested for CPD area are:
ADHD/Autism/Neurodiversity and trauma.

e Just under half of members would like the AGM to be
hybrid (both in-person and online).

Communications, resources & benefits

* Engagement with the website remains in line with
2021 with 41% of members using it at least often.
Rating of the communications areas, design and
navigation decrease vs 2021 but remain highly rated.

* +9%ptsincrease in engagement on LinkedIn to 19%.
52% of members don't engage with the IACP
through social platforms an increase vs 2021.
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Just over a third of members rate the Quarterly Irish
Journal of Counselling & Psychotherapy very
interesting, with one in five that the monthly E-news
isvery interesting. Lower levels of interest in the
Annual report.

Direct e-mail communication remains members
preference in receiving updates from the IACP.

Find a Therapist Tool ad campaign: 58% of
members are aware of this campaign with 68% of
members at least somewhat satisfied with it.

60% of members are at least largely satisfied with
access to EBSCO research database. 58% at least
largely satisfied with member resource access to
EBSCO psychology e-book collection.

38% of members are interested in attending
research events, 15% very interested - interest
higher among students & Pre-Accredited members.

Members are most likely to avail of
seminars/webinars/free CPD.

B



Summary of results

Organisational profile

+ Significantincrease in members
aware of IACP’s lobbying efforts to
68% being largely or totally aware.
61% of members are at least largely
satisfied with these efforts.

57% of members are largely satisfied
with the IACP’s national profile.

Awareness is highest for IACP's
activity related to media articles and
press releases. Decrease in
awareness of interviews, attendance
at national and regional events, social
media and public events and
campaigns.

44% of members are at least largely
satisfied with IACP’s
promotion/advertising of
counselling/psychotherapy. A slight
decrease vs 2021(-4%pts).

Perceptions of
counselling/psychotherapy & The
Future

Over nine in ten agree they would like
to see health insurers fund sessions.
Decrease in agreement that many
people and healthcare professional
may be nervous about the area
although the majority agree. 64%
agree many people don't understand
the area(-7%pts).

Increase in members feeling the
professionisvalued in general
however they are less likely to agree
the professionis well represented in
the media.

Although most remain in favour of
CORU (71%) support has decreased (-
16%pts vs 2021). Members are less
likely to state this requlation will have
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avery goodimpact on the profession
and them personally vs 2021.

The most important areas for the IACP
to focus onare: organising CPD and
member education, lobbying on behalf
of the profession, maintaining the
IACP register for Accredited members
and representing and articulating the
interest of all members.

Reduction in number of members who
state they will pay for both once state
registrationisintroducedto 26% (-
5%pts)with an increase in members
stating they are unlikely to pay both
(32%, +6%pts). Increasing proportion
of members stating they will register
as a psychotherapist (56 %, +9%pts).

The majority of members find their
work totally rewarding (54 %), -6 %pts
vs 2021.




THANK YOU

NAME:
Larry Ryan & Sarah Chapman

DETAILS:

Larry.Ryan@ipsos.com
Sarah.Chapman@ipsos.com
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